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INTRODUCTION 

Purpose of SASB Standards 
The SASB’s use of the term “sustainability” refers to corporate activities that maintain or enhance the ability of the 

company to create value over the long term. Sustainability accounting reflects the governance and management of a 

company’s environmental and social impacts arising from production of goods and services, as well as its governance and 

management of the environmental and social capitals necessary to create long-term value. The SASB also refers to 

sustainability as “ESG” (environmental, social, and governance), though traditional corporate governance issues such as 

board composition are not included within the scope of the SASB’s standards-setting activities. 

SASB standards are designed to identify a minimum set of sustainability issues most likely to impact the operating 

performance or financial condition of the typical company in an industry, regardless of location. SASB standards are 

designed to enable communications on corporate performance on industry-level sustainability issues in a cost-effective 

and decision-useful manner using existing disclosure and reporting mechanisms.

Businesses can use the SASB standards to better identify, manage, and communicate to investors sustainability 

information that is financially material. Use of the standards can benefit businesses by improving transparency, risk 

management, and performance. SASB standards can help investors by encouraging reporting that is comparable, 

consistent, and financially material, thereby enabling investors to make better investment and voting decisions.

Overview of SASB Standards 
The SASB has developed a set of 77 industry-specific sustainability accounting standards (“SASB standards” or “industry 

standards”), categorized pursuant to SASB’s Sustainable Industry Classification System® (SICS®). Each SASB standard 

describes the industry that is the subject of the standard, including any assumptions about the predominant business 

model and industry segments that are included. SASB standards include:

1. Disclosure topics – A minimum set of industry-specific disclosure topics reasonably likely to constitute material 

information, and a brief description of how management or mismanagement of each topic may affect value creation.

2. Accounting metrics – A set of quantitative and/or qualitative accounting metrics intended to measure performance 

on each topic.

3. Technical protocols – Each accounting metric is accompanied by a technical protocol that provides guidance on 

definitions, scope, implementation, compilation, and presentation, all of which are intended to constitute suitable criteria 

for third-party assurance.

4. Activity metrics – A set of metrics that quantify the scale of a company’s business and are intended for use in 

conjunction with accounting metrics to normalize data and facilitate comparison.

 SUSTAINABILITY ACCOUNTING STANDARD | GAS UTILITIES & DISTRIBUTORS | 4

https://www.sasb.org/find-your-industry


Furthermore, the SASB Standards Application Guidance establishes guidance applicable to the use of all industry 

standards and is considered part of the standards. Unless otherwise specified in the technical protocols contained in the 

industry standards, the guidance in the SASB Standards Application Guidance applies to the definitions, scope, 

implementation, compilation, and presentation of the metrics in the industry standards.

The SASB Conceptual Framework sets out the basic concepts, principles, definitions, and objectives that guide the 

Standards Board in its approach to setting standards for sustainability accounting. The SASB Rules of Procedure is focused

on the governance processes and practices for standards setting.

Use of the Standards 
SASB standards are intended for use in communications to investors regarding sustainability issues that are likely to 

impact corporate ability to create value over the long term. Use of SASB standards is voluntary. A company determines 

which standard(s) is relevant to the company, which disclosure topics are financially material to its business, and which 

associated metrics to report, taking relevant legal requirements into account1. In general, a company would use the SASB 

standard specific to its primary industry as identified in SICS® . However, companies with substantial business in multiple 

SICS® industries can consider reporting on these additional SASB industry standards. 

It is up to a company to determine the means by which it reports SASB information to investors. One benefit of using 

SASB standards may be achieving regulatory compliance in some markets. Other investor communications using SASB 

information could be sustainability reports, integrated reports, websites, or annual reports to shareholders. There is no 

guarantee that SASB standards address all financially material sustainability risks or opportunities unique to a company’s 

business model.

Industry Description 
The Gas Utilities & Distributors industry is made up of gas distribution and marketing companies. Gas distribution involves

operating local, low-pressure pipes to transfer natural gas from larger transmission pipes to end users. Gas marketing 

companies are gas brokers that aggregate natural gas into quantities that fit the needs of their different customers and 

then deliver it, generally through other companies’ transmission and distribution lines. A relatively smaller portion of this 

industry is involved in propane gas distribution; therefore this standard is focused on natural gas distribution. Both types 

of gas are commonly used for heating and cooking by residential, commercial, and industrial customers. In structurally 

regulated markets, the utility is granted a full monopoly over the distribution and sale of natural gas. A regulator must 

approve the rates utilities charge to avoid the abuse of their monopoly position. In deregulated markets, distribution and 

marketing are legally separated and customers have a choice of which company to buy their gas from. In this case, a 

utility is guaranteed a monopoly only over distribution and is legally required to transmit all gas equitably along its pipes 

for a fixed fee. Overall, companies in the industry are tasked with providing safe, reliable, low-cost gas, while effectively 

managing their social and environmental impacts, such as community safety and methane emissions. 

1 Legal Note: SASB standards are not intended to, and indeed cannot, replace any legal or regulatory requirements that may be 
applicable to a reporting entity’s operations. 
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Note: The SASB Gas Utilities & Distributors industry does not include gas transmission companies that transport highly 

pressurized natural gas over long distances from the wellhead. Gas transmission companies are included in the Oil & Gas -

Midstream industry (EM-MD) in the Extractives & Minerals Processing sector. Furthermore, the SASB standard for the Gas 

Utilities & Distributors industry covers activities related only to gas provision and not to electricity provision. Some utilities 

may operate in both gas and electricity markets. Companies undertaking activities related to electricity generation and/or 

distribution should also consider the separate SASB Standard for the Electric Utilities & Power Generators industry (IF-EU). 
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SUSTAINABILITY DISCLOSURE TOPICS & ACCOUNTING METRICS 

Table 1. Sustainability Disclosure Topics & Accounting Metrics

TOPIC ACCOUNTING METRIC CATEGORY
UNIT OF

MEASURE
CODE

Energy 
Affordability

Average retail gas rate for (1) residential, (2) 
commercial, (3) industrial customers, and (4) 
transportation services only

Quantitative Rate IF-GU-240a.1

Typical monthly gas bill for residential 
customers for (1) 50 MMBtu and (2) 100 
MMBtu of gas delivered per year

Quantitative
Reporting 
currency

IF-GU-240a.2

Number of residential customer gas 
disconnections for non-payment, percentage 
reconnected within 30 days2 

Quantitative
Number, 
Percentage (%)

IF-GU-240a.3

Discussion of impact of external factors on 
customer affordability of gas, including the 
economic conditions of the service territory

Discussion and 
Analysis

n/a IF-GU-240a.4

End-Use 
Efficiency

Percentage of gas utility revenues from rate 
structures that (1) are decoupled or (2) contain
a lost revenue adjustment mechanism (LRAM)

Quantitative Percentage (%) IF-GU-420a.1

Customer gas savings from efficiency 
measures by market3 

Quantitative
Million British 
Thermal Units 
(MMBtu)

IF-GU-420a.2

Integrity of Gas 
Delivery 
Infrastructure

Number of (1) reportable pipeline incidents, (2)
Corrective Action Orders (CAO), and (3) 
Notices of Probable Violation (NOPV)4 

Quantitative Number IF-GU-540a.1

Percentage of distribution pipeline that is (1) 
cast and/or wrought iron and (2) unprotected 
steel

Quantitative
Percentage (%) 
by length

IF-GU-540a.2

Percentage of gas (1) transmission and (2) 
distribution pipelines inspected

Quantitative
Percentage (%) 
by length

IF-GU-540a.3

Description of efforts to manage the integrity 
of gas delivery infrastructure, including risks 
related to safety and emissions

Discussion and 
Analysis

n/a IF-GU-540a.4

2 Note to IF-GU-240a.3 – The entity shall discuss how policies, programs, and regulations impact the number and duration of residential
customer disconnections.

3 Note to IF-GU-420a.2 – The entity shall discuss customer efficiency measures that are required by regulations for each of its relevant 
markets.

4 Note to IF-GU-540a.1 – The entity shall discuss notable incidents such as those that affected a significant number of customers, 
created extended disruptions to service, or resulted in serious injury or death.
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Table 2. Activity Metrics

ACTIVITY METRIC CATEGORY
UNIT OF

MEASURE
CODE

Number of: (1) residential, (2) commercial, and (3) industrial 
customers served5 

Quantitative Number IF-GU-000.A

Amount of natural gas delivered to: (1) residential customers, (2) 
commercial customers, (3) industrial customers, and (4) 
transferred to a third party6 

Quantitative
Million British 
Thermal Units 
(MMBtu)

IF-GU-000.B

Length of gas (1) transmission and (2) distribution pipelines7 Quantitative Kilometers (km) IF-GU-000.C

  

5 Note to IF-GU-000.A – The number of customers served for each category shall be considered as the number of meters billed for 
residential, commercial, and industrial customers.

6 Note to IF-GU-000.B – The amount of natural gas delivered to residential, commercial, and industrial customers shall be disclosed by 
bundled gas and transportation service only.

7 Note to IF-GU-000.C – Transmission pipeline is defined according to U.S. 49 CFR 192.3 as a pipeline, other than a gathering line, that: 
transports gas from a gathering line or storage facility to a distribution center, storage facility, or large volume customer that is not 
down-stream from a distribution center; (2) operates at a hoop stress of 20 percent or more of SMYS; or (3) transports gas within a 
storage field. A distribution pipeline is defined according to 49 CFR 192.3 as a pipeline other than a gathering or transmission line. 
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Energy Affordability 

Topic Summary 
A de facto objective of regulated gas utilities is to deliver natural gas to customers in a safe, reliable, and environmentally 

responsible manner. Companies in the industry are tasked with managing these potentially competing priorities to 

maintain favorable relations with customers and regulators—and ultimately to earn appropriate returns for shareholders. 

The affordability of energy, from the utility customer perspective, is particularly challenging to balance, as it often conflicts

with other core objectives. Utility energy bills are widely perceived to be increasingly more expensive for low income 

customers (affordability is determined by both the net cost of energy bills and the underlying economics of customers). 

Playing a role in ensuring that utility bills are affordable is crucial for utilities in building trust (intangible asset value) with 

regulators and customers. Quality of regulatory relations is a key value driver for utilities, and one of the more closely 

analyzed issues by investment analysts. Regulators’ willingness, or lack thereof, to grant rate requests, rate structure 

modifications, cost recovery, and allowed returns is a primary determinant of financial performance and investment risk. 

Effectively managing affordability may give utilities the opportunity to invest more capital, favorably revise rate structures, 

and increase allowed returns. Furthermore, utilities that do not effectively manage affordability are increasingly exposed 

to customers obtaining energy supplies from means other than natural gas (or reducing energy needs) by pursuing 

alternative energy sources (e.g., industrial customers’ use of combined heat and power). Managing affordability involves 

operating an efficient business with a well-thought-out, long-term perspective and strategy, as well as working closely 

with regulators and public policymakers on rate structures and, potentially, bill-assistance programs. While the precise 

nature of financial impacts of affordability are largely determined by utility business models and rate structures, 

affordability is a critical business issue for utilities to manage in terms of maintaining (and growing) customer bases, 

building intangible asset value, creating investment and return opportunities, and ultimately delivering shareholder 

returns.

Accounting Metrics 

IF-GU-240a.1.  Average retail gas rate for (1) residential, (2) commercial, (3) 
industrial customers, and (4) transportation services only 

1 The entity shall disclose its average bundled gas rate per million British thermal units (MMBtu) of bundled gas 

delivered to retail customers. 

1.1 Bundled gas is defined as gas delivered to retail customers where the entity provides all services to the 

customer from procurement to retail distribution, including but not limited to, transmission, storage, 

distribution, and retail services (customers that receive such services may be referred to as core customers).

1.2 The entity shall calculate its average bundled retail gas rate as the total revenue directly resulting from bundled

gas delivered to retail customers divided by the amount of corresponding gas delivered (in MMBtu).
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2  The entity shall disclose its average retail gas rate separately for each type of customer, where customers are 

classified as (1) residential, (2) commercial, and (3) industrial. 

2.1 The scope of each customer type shall be consistent with the entity’s financial reporting. 

2.2 Each customer type shall be disclosed as an aggregate for all customers within that respective customer type.

2.3 If the entity’s financial reporting combines commercial and industrial customers into one category, then the 

entity may combine the commercial and industrial customer types.

2.4 The entity may disclose sub-classifications of customer types. For example, in addition to the average bundled 

gas rate for commercial customers, the entity may provide further disclosures by small commercial, large 

commercial, firm, and/or interruptible customers.

3 The entity shall disclose its average gas rate for (4) transportation services only per MMBtu of gas delivered to retail 

customers. 

3.1 Transportation services only is defined as gas moved through the entity’s system for a fee for the benefit of an 

outside supplier selling to a customer inside the utility’s distribution grid (customers that receive such services 

may be considered to be participating in customer choice programs, as described in Natural Gas Customer 

Choice Programs. by the U.S. Energy Information Administration).

3.2 The entity shall calculate its average gas rate for transportation services only as the total revenue directly 

resulting from gas transportation services only, provided to retail customers divided by the corresponding 

amount of gas delivered (in MMBtu).

4 The entity may disclose additional customer types if such customer types exist that do not fall within the scope of the

customer types described above.

IF-GU-240a.2.  Typical monthly gas bill for residential customers for (1) 50 MMBtu 
and (2) 100 MMBtu of gas delivered per year 

1  The entity shall disclose the typical monthly gas bill for (1) the first 50 million British thermal units (MMBtu), and 

separately, (2) the first 100 MMBtu, of bundled gas delivered to its residential customers per year.

1.1 Bundled gas is defined as gas delivered to retail customers where the entity provides all services to the 

customer from procurement to retail distribution, including but not limited to, transmission, storage, 

distribution, and retail services (customers that receive such services may be referred to as core customers).

1.2 The entity shall calculate the typical monthly gas bill for residential customers as the sum of revenue directly 

resulting from bundled gas delivered to residential customers over the course of the reporting period, divided 

by the number of months in the reporting period, divided by the weighted average number of residential 

customers during the reporting period.
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1.2.1 Revenue shall be based on an assumption of (1) 50 MMBtu, and separately, (2) 100 MMBtu, of 

bundled gas delivered to residential customers per year.

1.2.2 Revenue shall be calculated using seasonal rates and an appropriate methodology for determining 

seasonal gas delivery patterns.

1.2.3 The entity shall disclose its methodology for calculating typical monthly gas bill for residential 

customers.  

2 The entity may disclose additional customer types and/or sub-classifications of customer types. For example, the 

entity may additionally disclose typical monthly gas bill for commercial customers.

IF-GU-240a.3.  Number of residential customer gas disconnections for non-
payment, percentage reconnected within 30 days 

1  The entity shall disclose the total number of gas disconnections among residential customers during the reporting 

period that resulted from non-payment, where: 

1.1 A disconnection is defined as the entity, or its service provider, intentionally turning off a customer’s access to 

gas.

1.2 Disconnections occurring for multiple reasons shall be included if non-payment (or under-payment) is a 

contributing cause of the disconnection.

2 The entity shall disclose the percentage of disconnections that are reconnected within 30 days.

2.1 The percentage shall be calculated as the number of residential customers previously disconnected that were 

reconnected within 30 days of the date of the disconnection, divided by the total number of residential 

customer disconnections during the reporting period that resulted from non-payment.

2.2 A reconnection is defined as the entity, or its service provider, intentionally turning on a customer’s access to 

gas, which was previously disconnected. 

2.2.1 Reconnections may occur for reasons including, but not limited to, bill payment, the establishment of a

bill payment plan, and/or the use of a bill assistance program.

2.3 The scope of disclosure may include reconnections that occur after the end of the reporting period, but the 

entity shall not double-count reconnections across multiple discrete reporting periods.

Note to IF-GU-240a.3 

1 The entity shall discuss how policies, programs, and regulations impact the number and duration of residential 

customer disconnections.
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1.1 Policies include company-level policies that govern the conditions under which the entity may disconnect (or 

may not disconnect) residential customers.

1.2 Programs include those administered at the national, state, local, utility commission, or company-level that are 

designed to improve the affordability of gas among residential customers, and/or reduce the number and/or 

duration of residential customer disconnections (e.g., Low Income Home Energy Assistance Program).

1.3 Regulations include those occurring at the national, state, local, utility commission, or company-level that are 

designed to improve the affordability of gas among residential customers, and/or reduce the number and/or 

duration of residential customer disconnections.

IF-GU-240a.4.  Discussion of impact of external factors on customer affordability of
gas, including the economic conditions of the service territory 

1 The entity shall describe the external factors that cause, or are reasonably likely to cause, a significant impact on the 

affordability of gas among the entity’s retail customers.

1.1 External factors are defined as influences outside of the direct control of the entity.

1.2 The scope of external factors includes factors that directly impact current and/or future gas rates, and/or 

factors that impact customers’ current and/or future ability to pay gas bills (i.e., no direct impact to gas rates).

1.3 External factors may include, but are not limited to, geography, climate, weather, and regulations, public 

policy, and public purpose programs (regardless of whether such factors directly relate to affordability).

1.4 At a minimum, external factors shall include the economic conditions of the service territory.

1.4.1 The entity may disclose the median household income, poverty rates, employment rates, or other 

quantitative or qualitative data that depict the economic conditions of the service territory. 

2 For each external factor, in addition to a description of the factor, the entity shall briefly describe:

2.1 The frequency and magnitude in which the factor impacts the affordability of gas for the entity’s customers.

2.2 The trend in the impact of the factor on the affordability of gas for the entity’s customers. 

3 The entity shall describe the risks and opportunities that arise out of the external factors.

3.1 Risks may include, but are not limited to, customer non-payment of gas bills, cost recovery uncertainty, 

reputational value, and regulations, public policy, and/or public purpose programs that may generate adverse 

financial impacts.
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3.2 Opportunities may include, but are not limited to, customer growth, capital investment opportunities, 

reputational value, and regulations, public policy, and/or public purpose programs that may generate adverse 

financial impacts. 

4 The scope of disclosure includes the affordability of all retail customers within the entity’s service territory for gas, 

which may include, but is not limited to, residential, commercial, industrial, and agricultural customers.

4.1 The entity may prioritize low-income residential customers in its disclosures. 

5 The entity may describe how its average rates, average bills, and/or customer disconnections compare to other 

utilities.
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End-Use Efficiency 

Topic Summary 
Natural gas produces fewer greenhouse gas (GHG) emissions than other fossil fuels. Its expanded use in the economy is 

therefore a key strategy for many governments and regulators striving to reduce GHG emissions. Despite the relatively 

lower emissions, however, the natural gas value chain still produces meaningful levels of GHG emissions overall. As 

policymakers and regulators look to address climate change, efficient consumption of natural gas will be an important 

theme over the long term. There is a wide range of measures that utilities can take to promote energy efficiency among 

their customers, including offering rebates for energy-efficient appliances, weatherizing customers’ homes, and educating

customers on energy saving methods. How a gas utility stands to gain or lose from the trend toward GHG mitigation is 

significantly predicated on its regulatory environment. Traditional rate structures generally do not give gas utilities an 

incentive for energy efficiency and, further, they may economically suffer from reductions in customer demand. This is 

increasingly driving gas utilities, and their regulators and customers, to pursue alternative ratemaking. Such alternative 

rate design often “decouples” utility revenues from customer consumption and may also build in explicit incentives for 

successful utility performance in terms of end-use efficiency and demand reductions. Overall, companies whose strategic 

plan includes efficiency initiatives that strive to reduce downside risks from demand fluctuations, gain returns on needed 

investments, and lower costs are more likely to be well positioned to earn stronger risk-adjusted returns over the long 

term.

Accounting Metrics 

IF-GU-420a.1.  Percentage of gas utility revenues from rate structures that (1) are 
decoupled or (2) contain a lost revenue adjustment mechanism (LRAM) 

1 The entity shall disclose the percentage of gas utility revenues from (1) revenue decoupled rate structures.

1.1 Revenue decoupled rate structures are defined, according to the U.S. National Association of Regulatory Utility

Commissioners in Decoupling for Electric & Gas Utilities (September 2007), as a rate adjustment mechanism 

that separates the entity’s gas utility’s fixed cost recovery from the amount of gas sold—and the utility’s 

revenues are collected based on the regulatory-determined revenue requirement.

1.1.1 Revenue decoupled rate structures may also be referred to as, “revenue regulation” or “revenue cap 

regulation,” where the regulator establishes an allowed revenue requirement and adjusts collections so

as to achieve that allowed, or "target," revenue irrespective of actual sales (definition adapted from, 

Decoupling Case Studies: Revenue Regulation Implementation in Six States, The Regulatory Assistance 

Project, July 2014).

1.1.2 Additional guidance on the scope of revenue decoupled rate structures is contained in Alternative 

Regulation for Emerging Utility Challenges: 2015 Update, Edison Electric Institute, November 11, 

2015 .
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1.2 The scope of decoupled rate structures shall exclude straight fixed-variable rate design and those rate 

structures that contain a lost revenue adjustment mechanism (LRAM).

1.3 The percentage shall be calculated as the total regulated gas utility revenue from revenue decoupled rate 

structures divided by total regulated gas utility revenue.

2 The entity shall disclose the percentage of gas utility revenues from (2) rate structures that contain a LRAM.

2.1 Rate structures that contain a LRAM are defined as volumetric rates that contain a mechanism which allows 

the entity to recover revenues lost directly resulting from energy conservation, energy efficiency, demand side 

management, and/or distributed generation programs that are directly managed and/or implemented by the 

entity.

2.2 Additional guidance on the scope of LRAMs is contained in Alternative Regulation for Emerging Utility 

Challenges: 2015 Update, Edison Electric Institute, November 11, 2015. 

2.3 The scope includes mechanisms that allow the estimation of lost revenues based on the programs’ actual 

impacts, but excludes lost revenues from planned or forecasted programs' impacts (as described in Alternative 

Regulation and Ratemaking Approaches for Water Companies, The Brattle Group, September 23, 2013—

while the referenced resource is intended for water utilities, the concept of LRAMs is similar for gas utilities). 

2.4 The percentage shall be calculated as the total regulated gas utility revenue from rate structures that contain a 

LRAM divided by total regulated gas utility revenue.

3 The scope of disclosure is limited to revenues directly resulting from the provision of gas to retail customers by 

regulated utilities.

IF-GU-420a.2.  Customer gas savings from efficiency measures by market 

1 The entity shall disclose the total amount of gas savings delivered to customers, in million British thermal units 

(MMBtu), from energy efficiency measures during the reporting period for each of its markets.

1.1 Markets are defined as those operations that are subject to distinct public utility regulatory oversight.

1.2 Gas savings are defined according to the gross savings approach as the changes in energy consumption and/or

demand that results from program-related actions taken by participants in an efficiency program, regardless of

why they participated. 

1.2.1 The entity may list those markets where it reports gas savings on a net savings basis and thus may be 

different from the figures disclosed here, where net gas savings are defined as changes in consumption

that are specifically attributable to an energy efficiency program, and that would not otherwise have 

happened in the absence of the program. 
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2 Gas savings shall be calculated on a gross basis but consistent with the methodology set forth in national, state, or 

local evaluation, measurement, and verification (EM&V) regulations where such savings occur, where examples of 

U.S. state regulations include, but are not limited to:

2.1 California Public Utilities Commission Decision 09-09-047 

2.2 Minnesota Statutes 216B.241 

2.3 New York Case 07-M-0458 

3 Where national, state, or local regulations do not exist, the entity shall calculate gas savings consistent with the 

measurement and verification methods outlined by the U.S. Department of Energy’s (DOE) Federal Energy 

Management Program (FEMP) M&V Guidelines: Measurement and Verification for Federal Energy Projects, Version 

4.0.

4 The scope of gas savings from efficiency measures includes savings delivered directly by the entity and, where 

regulations provide, savings substantiated by purchases of efficiency savings credits.

4.1 For any savings from efficiency measures delivered directly by the entity, any efficiency savings credits must be 

retained (i.e., not sold) and retired on behalf of the entity in order for the entity to claim them as delivered gas 

savings.

4.2 For efficiency savings credits that are purchased, the agreement must explicitly include and convey that credits 

be retained and retired on behalf of the entity in order for the entity to claim them.

5 Relevant regulations governing efficiency savings credits include the following regulations in the U.S.:

5.1 Connecticut House Bill 7432 

5.2 Nevada Regulation of Public Utilities Chapter 704 

6 The entity shall consider guidance on regulations as a normative reference, thus any updates made year-on-year shall 

be considered updates to this guidance.

Note to IF-GU-420a.2 

1 The entity shall discuss customer efficiency measures that are required by regulations for each of its relevant markets,

including a discussion of: 

1.1 The amount or percentage of gas savings from efficiency measures required by regulations for each market.

1.2 Instances of noncompliance with gas savings obligations. 

SUSTAINABILITY ACCOUNTING STANDARD | GAS UTILITIES & DISTRIBUTORS | 16

http://www.leg.state.nv.us/Nrs/NRS-704.html#NRS704Sec7821
https://www.cga.ct.gov/2007/act/pa/2007pa-00242-r00hb-07432-pa.htm
http://energy.gov/sites/prod/files/2016/01/f28/mv%C3%97guide%C3%974%C3%970.pdf
http://energy.gov/sites/prod/files/2016/01/f28/mv%C3%97guide%C3%974%C3%970.pdf
http://documents.dps.ny.gov/public/Common/ViewDoc.aspx?DocRefId=%7B81DC348F-C948-48A5-BA31-FED55B7C75B9%7D
https://www.revisor.mn.gov/statutes/?id=216B.241
http://docs.cpuc.ca.gov/PublishedDocs/PUBLISHED/GRAPHICS/107829.PDF


1.2.1 In such instances, the entity shall disclose the difference between the gas savings delivered and the 

amount required by the regulation. 

1.3 Gas savings delivered that exceed those required by regulations and that resulted in the entity receiving energy

efficiency performance incentives, including the value of any such incentives.

2 Relevant regulations include, but are not limited to:

2.1 California Public Utilities Commission Decision 14-10-046 

2.2 Illinois Public Act 096-0033 

2.3 Massachusetts Department of Public Utilities Three Year Energy Efficiency Plan 15-160 to 15-169 

2.4 Minnesota Statutes 216B.241 

3 The entity shall discuss the policy mechanisms in place for each market that allows for or incentivizes energy 

efficiency, including a discussion of the benefits, challenges, and financial impacts associated with such mechanisms. 

4 Relevant policy mechanisms to discuss include, but are not limited to:

4.1 Deferral decoupling 

4.2 Current period decoupling

4.3 Single fixed variable rates

4.4 Lost revenue adjustments

4.5 Energy efficiency feebates

5 The entity may discuss incentives it has developed for its customers that promote end-use efficiency, including, but 

not limited to, energy efficiency rebates, and other measures to subsidize customer energy efficiency.
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Integrity of Gas Delivery Infrastructure 

Topic Summary 
Operating a vast network of gas pipelines, equipment, and storage facilities requires a multifaceted, long-term approach 

to ensuring the integrity of such infrastructure, and the management of related risks. While customers depend on 

constantly available gas supplies, companies are tasked with managing substantial risks—including those related to 

human health, property, and greenhouse gas (GHG) emissions—that result from operating gas distribution networks and 

related infrastructure. Aging infrastructure, inadequate monitoring and maintenance, and other operational factors may 

lead to gas leaks. Gas leaks can result in safety-related risks, such as losses of containment, which may result in fires or 

explosions that can be particularly severe in urban areas where companies often operate. Furthermore, gas leaks also 

result in fugitive emissions (methane), causing adverse environmental impacts. Regulated gas utilities generally incur no 

direct costs for gas leaks, as the cost of gas is typically passed directly to customers (though this may vary by region). 

However, gas leaks that result in safety-related risks and/or fugitive emissions may financially impact companies through a

variety of regulatory, legal, and product demand channels. Accidents, particularly fatal accidents, can result in claims of 

negligence against companies, leading to costly court battles and fines. GHG emissions may lead to increased regulatory 

scrutiny—a critical element directly connected to financial performance, given the importance of regulatory relations—

and potential fines and penalties. Importantly, regulated gas utilities can also financially benefit from opportunities for 

capital investments designed to improve performance and mitigate risks related to safety and emissions. These capital 

investments may lead to higher rate bases, ultimately benefiting the company and its shareholders. Companies seek to 

manage such risks through pipeline replacements, regular inspections and monitoring, employee training and emergency 

preparedness, investments in technology, and other strategies—all typically done by working closely with regulators. In 

many parts of the country, concerns about aging infrastructure have caused companies in the industry to look for ways to

expedite the replacement approval process, especially in cases where pipelines are located near densely populated areas. 

Accounting Metrics 

IF-GU-540a.1.  Number of (1) reportable pipeline incidents, (2) Corrective Action 
Orders (CAO), and (3) Notices of Probable Violation (NOPV) 

1 The entity shall disclose the number of U.S. Department of Transportation (DOT) Pipeline and Hazardous Materials 

Safety Administration (PHMSA) reportable pipeline incidents, where:

1.1 Reportable incidents are defined as events that involve a release of gas from a pipeline and that result in one 

or more of the following consequences: a death or personal injury necessitating in-patient hospitalization; 

estimated property damage of $50,000 or more, including losses to the operator, losses to others, or both, but

excluding the cost of gas lost; an unintentional estimated gas loss of three million cubic feet or more; or an 

event that is significant in the judgment of the operator, consistent with the definition provided in U.S. 49 CFR

191.
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2 The entity shall disclose the number of PHMSA Corrective Action Orders (CAO) received, where:

2.1 A CAO is issued when a particular pipeline facility is found to be hazardous to life, property, or the 

environment. A corrective action may include suspended or restricted use of the facility, physical inspection, 

testing, repair, replacement, or other appropriate action, consistent with the definition provided by U.S. 49 

CFR 190.233.

3 The entity shall disclose the number of Notices of Probable Violation (NOPV) received, where:

3.1 An NOPV is defined as the beginning of an enforcement proceeding that contains a statement of the 

provisions of the laws, regulations, or orders that the respondent is alleged to have violated and a statement 

of the evidence upon which the allegations are based, consistent with the definition provided in U.S. 49 CFR 

190.207.

Note to IF-GU-540a.1 

1 The entity shall discuss notable incidents such as those that affected a significant number of customers, created 

extended disruptions to service, or resulted in a PHMSA “serious incident."

1.1 PHMSA serious incidents are defined as incidents that resulted in a fatality or an injury requiring in-patient 

hospitalization.

2 For such incidents, the entity may provide:

2.1 A description and cause of the incident

2.2 The total population affected by the incident

2.3 The costs associated with the incident

2.4 Actions taken to mitigate the potential for future service interruptions

2.5 Any other significant outcomes (e.g., legal proceedings, serious injuries, and/or fatalities)

IF-GU-540a.2.  Percentage of distribution pipeline that is (1) cast and/or wrought 
iron and (2) unprotected steel 

1 The entity shall disclose the percentage, by length, in kilometers, of its natural gas pipelines that are (1) cast and/or 

wrought iron, and separately, (2) unprotected steel.

1.1 A distribution pipeline is defined according to U.S. 49 CFR 192.3 as a pipeline other than a gathering or 

transmission line, where:

SUSTAINABILITY ACCOUNTING STANDARD | GAS UTILITIES & DISTRIBUTORS | 19



1.1.1 A gathering line is defined as a pipeline that transports gas from a current production facility to a 

transmission line or main; and 

1.1.2 A transmission line is defined as a pipeline, other than a gathering line, that (1) transports gas from a 

gathering line or storage facility to a distribution center, storage facility, or large-volume customer that 

is not downstream from a distribution center; (2) operates at a hoop stress of 20 percent or more of 

the specified minimum yield strength (SMYS); or (3) transports gas within a storage field.

1.2 Cast and/or wrought iron is defined as iron that is heated to its melting point and poured into molds and 

cannot be molded or screwed.

1.3 Unprotected steel is defined as steel with no form of corrosion protection.

2 The percentage of (1) cast and/or wrought iron distribution pipelines shall be calculated as the total length of cast 

and/or wrought iron pipelines that the entity owns or operates divided by the total length of distribution pipelines 

that the entity owns and/or operates.

3 The percentage of (2) unprotected steel distribution pipelines shall be calculated as the total length of unprotected 

steel pipelines that the entity owns or operates divided by the total length of distribution pipelines that the entity 

owns and/or operates.

4 The entity may discuss its pipeline replacement rates, its use of polyethylene pipes, or other efforts to reduce fugitive 

emissions and leaks and improve the safety of its distribution pipelines.

IF-GU-540a.3.  Percentage of gas (1) transmission and (2) distribution pipelines 
inspected 

1  The entity shall disclose the percentage, by length, of gas (1) transmission pipelines, and separately, (2) distribution 

pipelines that were inspected during the reporting period. 

1.1 A transmission pipeline is defined, according to U.S. 49 CFR 192.3, as a pipeline, other than a gathering line, 

that (1) transports gas from a gathering line or storage facility to a distribution center, storage facility, or large 

volume customer that is not down-stream from a distribution center; (2) operates at a hoop stress of 20 

percent or more of the specified minimum yield strength (SMYS); or (3) transports gas within a storage field.

1.2 A distribution pipeline is defined, according to U.S. 49 CFR 192.3, as a pipeline other than a gathering or 

transmission line. 

2  Inspection activities include those listed under U.S. 49 CFR 192 for gas pipelines, including: 

2.1 Internal inspection tool or tools capable of detecting corrosion and any other threats to which the covered 

segment is susceptible 
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2.2 Pressure test(s)

2.3 Direct assessment to address threats of external corrosion, internal corrosion, or stress corrosion racking

2.4 Other technology that an operator demonstrates can provide an equivalent understanding of the condition of 

the line pipe 

2.4.1 If other technologies were used by the entity to conduct inspections per 29 CFR 192 or 29 CFR 195, 

the entity shall disclose which technology was used.

3 The percentage is calculated as the length of gas pipelines inspected divided by the total length of gas pipelines.

IF-GU-540a.4.  Description of efforts to manage the integrity of gas delivery 
infrastructure, including risks related to safety and emissions 

1 The entity shall describe its efforts to manage the integrity of gas delivery infrastructure.

1.1 Gas delivery infrastructure includes, but is not limited to, transmission pipelines, distribution pipelines, storage 

facilities, compressor stations, metering and regulation stations, and liquid natural gas facilities.

1.2 Efforts may include, but are not limited to, those related to employee training, emergency preparedness, 

process safety, and asset integrity management. 

1.3 Relevant information to provide includes, but is not limited to, the use of standards, industry best practices, 

benchmarking, and participation in third-party initiatives, which may include, but are not limited to: 

1.3.1 The American Gas Association’s (AGA) Peer Review Program 

1.3.2 American Petroleum Institute (API) Recommended Practices 1170 and 1171

1.3.3  Natural Gas Industry Safety Programs, as outlined by the American Gas Association 

1.3.4 The U.S. Environmental Protection Agency's (EPA) Natural Gas STAR Program 

2 The entity shall describe how the it integrates a culture of safety and emergency preparedness throughout its project 

lifecycles, such as through training, oversight of workforce, rules and guidelines for communicating risks, and use of 

technology.

2.1 The project lifecycle includes, at a minimum, pipeline design, construction, commissioning, operation, 

maintenance, and decommissioning. 

3 The entity shall describe its approach to ensuring pipeline operators are qualified or supervised when performing a 

covered task, including ongoing reviews of operator qualifications, assurance that unqualified workers are properly 

supervised, and efforts to maintain a sufficient number of qualified pipeline operators, where:
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3.1 Pipeline operators are defined as those people who engage in the transportation of gas, consistent with U.S. 

49 CFR 192.3.

3.2 A pipeline operator is considered qualified to perform covered tasks when the individual has been evaluated, 

can perform the assigned covered task, and can recognize and react to abnormal operating conditions, 

consistent with the definition provided by U.S. 49 CFR 192.803. 

3.2.1 A covered task is defined, consistent with U.S. 49 CFR 192.801, as an activity, identified by the 

operator, that is performed on a pipeline facility, is an operations or maintenance task, is performed as 

a requirement of maintaining regulatory compliance, and affects the operation or integrity of a 

pipeline.

4 The entity shall describe efforts to mitigate risks and promote emergency preparedness, such as coordinating with 

third parties (e.g., sewer line and buried power line developers), performing timely pipeline inspections, repairing 

aging infrastructure, and maintaining current pipeline operator certifications.

5 The entity shall describe its efforts to manage risks related to human health and safety, and emissions, including 

fugitive emissions and process emissions, that arise out of the integrity of gas delivery infrastructure.

5.1 Fugitive emissions are defined as natural gas (primarily methane) emissions resulting from leaks or other types 

of unintended or irregular releases.

5.2 Process emissions are defined as natural gas emissions resulting from intentional releases.

5.3 Disclosure shall include relevant strategies, plans, and/or targets related to reductions in fugitive emissions and 

process emissions, the entity’s ability to measure such emissions, the activities and investments required to 

achieve the plans, and any risks or limiting factors that might affect achievement of the plans and/or targets.

6 Disclosure may focus broadly on safety and emergency management systems, but shall specifically address operations

in high consequence areas and the systems to avoid and manage emergencies, accidents, and incidents that could 

have catastrophic impacts on human health, the local community, and the environment.

7 The entity shall discuss direct or indirect financial opportunities related to the management of the integrity of gas 

delivery infrastructure, including but not limited to, improvements to stakeholder relations, opportunities for capital 

investments, reduction in customer rates through improved operational efficiency, and reduced risks of regulatory or 

civil fines or settlements.

8 The entity may disclose the following:

8.1 Pipeline replacement rates

8.2 Average response time for gas emergencies
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8.3 Open Grade 2 and 2+ leaks

8.4 Fugitive emissions, including the technique(s) it employs to measure leakage, the amount of leakage 

calculated according to each technique it employs, and the regulations to which its gas leakage is subject.

8.5 Process emissions

8.6 Other efforts designed to reduce emissions and/or improve the safety of its gas delivery infrastructure 
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