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INTRODUCTION 

Purpose of SASB Standards 
The SASB’s use of the term “sustainability” refers to corporate activities that maintain or enhance the ability of the 

company to create value over the long term. Sustainability accounting reflects the governance and management of a 

company’s environmental and social impacts arising from production of goods and services, as well as its governance and 

management of the environmental and social capitals necessary to create long-term value. The SASB also refers to 

sustainability as “ESG” (environmental, social, and governance), though traditional corporate governance issues such as 

board composition are not included within the scope of the SASB’s standards-setting activities. 

SASB standards are designed to identify a minimum set of sustainability issues most likely to impact the operating 

performance or financial condition of the typical company in an industry, regardless of location. SASB standards are 

designed to enable communications on corporate performance on industry-level sustainability issues in a cost-effective 

and decision-useful manner using existing disclosure and reporting mechanisms.

Businesses can use the SASB standards to better identify, manage, and communicate to investors sustainability 

information that is financially material. Use of the standards can benefit businesses by improving transparency, risk 

management, and performance. SASB standards can help investors by encouraging reporting that is comparable, 

consistent, and financially material, thereby enabling investors to make better investment and voting decisions.

Overview of SASB Standards 
The SASB has developed a set of 77 industry-specific sustainability accounting standards (“SASB standards” or “industry 

standards”), categorized pursuant to SASB’s Sustainable Industry Classification System® (SICS®). Each SASB standard 

describes the industry that is the subject of the standard, including any assumptions about the predominant business 

model and industry segments that are included. SASB standards include:

1. Disclosure topics – A minimum set of industry-specific disclosure topics reasonably likely to constitute material 

information, and a brief description of how management or mismanagement of each topic may affect value creation.

2. Accounting metrics – A set of quantitative and/or qualitative accounting metrics intended to measure performance 

on each topic.

3. Technical protocols – Each accounting metric is accompanied by a technical protocol that provides guidance on 

definitions, scope, implementation, compilation, and presentation, all of which are intended to constitute suitable criteria 

for third-party assurance.

4. Activity metrics – A set of metrics that quantify the scale of a company’s business and are intended for use in 

conjunction with accounting metrics to normalize data and facilitate comparison.
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Furthermore, the SASB Standards Application Guidance establishes guidance applicable to the use of all industry 

standards and is considered part of the standards. Unless otherwise specified in the technical protocols contained in the 

industry standards, the guidance in the SASB Standards Application Guidance applies to the definitions, scope, 

implementation, compilation, and presentation of the metrics in the industry standards.

The SASB Conceptual Framework sets out the basic concepts, principles, definitions, and objectives that guide the 

Standards Board in its approach to setting standards for sustainability accounting. The SASB Rules of Procedure is focused

on the governance processes and practices for standards setting.

Use of the Standards 
SASB standards are intended for use in communications to investors regarding sustainability issues that are likely to 

impact corporate ability to create value over the long term. Use of SASB standards is voluntary. A company determines 

which standard(s) is relevant to the company, which disclosure topics are financially material to its business, and which 

associated metrics to report, taking relevant legal requirements into account1. In general, a company would use the SASB 

standard specific to its primary industry as identified in SICS® . However, companies with substantial business in multiple 

SICS® industries can consider reporting on these additional SASB industry standards. 

It is up to a company to determine the means by which it reports SASB information to investors. One benefit of using 

SASB standards may be achieving regulatory compliance in some markets. Other investor communications using SASB 

information could be sustainability reports, integrated reports, websites, or annual reports to shareholders. There is no 

guarantee that SASB standards address all financially material sustainability risks or opportunities unique to a company’s 

business model.

Industry Description 
Air freight and logistics companies provide freight services and transportation logistics to both businesses and individuals. 

There are three main industry segments: air freight transportation, post and courier services, and transportation logistics 

services. Companies in the industry earn revenue from one or more of the segments and range from non-asset-based to 

asset-heavy. Transportation logistics services include contracting with road, rail, marine, and air freight companies to select

and hire appropriate transportation. Services can also include customs brokerage, distribution management, vendor 

consolidation, cargo insurance, purchase-order management, and customized logistics information. The industry is key to 

global trade, granting it a degree of demand stability.

1 Legal Note: SASB standards are not intended to, and indeed cannot, replace any legal or regulatory requirements that may be 
applicable to a reporting entity’s operations. 
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SUSTAINABILITY DISCLOSURE TOPICS & ACCOUNTING METRICS 

Table 1. Sustainability Disclosure Topics & Accounting Metrics

TOPIC ACCOUNTING METRIC CATEGORY
UNIT OF

MEASURE
CODE

Greenhouse 
Gas Emissions

Gross global Scope 1 emissions Quantitative
Metric tons (t) 
CO -e₂

TR-AF-110a.1

Discussion of long-term and short-term 
strategy or plan to manage Scope 1 emissions,
emissions reduction targets, and an analysis of
performance against those targets

Discussion and 
Analysis

n/a TR-AF-110a.2

Fuel consumed by (1) road transport, 
percentage (a) natural gas and (b) renewable, 
and (2) air transport, percentage (a) alternative
and (b) sustainable

Quantitative
Gigajoules (GJ), 
Percentage (%)

TR-AF-110a.3

Air Quality
Air emissions of the following pollutants: (1) 
NOx (excluding N2O), (2) SOx, and (3) 
particulate matter (PM10)

Quantitative Metric tons (t) TR-AF-120a.1

Labor Practices

Percentage of drivers classified as independent
contractors

Quantitative Percentage (%) TR-AF-310a.1

Total amount of monetary losses as a result of 
legal proceedings associated with labor law 
violations2 

Quantitative
Reporting 
currency

TR-AF-310a.2

Employee 
Health & Safety

(1) Total recordable incident rate (TRIR) and (2) 
fatality rate for (a) direct employees and (b) 
contract employees

Quantitative Rate TR-AF-320a.1

Supply Chain 
Management

Percentage of carriers with BASIC percentiles 
above the FMCSA intervention threshold

Quantitative Percentage (%) TR-AF-430a.1

Total greenhouse gas (GHG) footprint across 
transport modes

Quantitative
Metric tons (t) 
CO -e per ton-₂
kilometer

TR-AF-430a.2

Accident & 
Safety 
Management

Description of implementation and outcomes 
of a Safety Management System

Discussion and 
Analysis

n/a TR-AF-540a.1

Number of aviation accidents Quantitative Number TR-AF-540a.2

Number of road accidents and incidents Quantitative Number TR-AF-540a.3

Safety Measurement System BASIC percentiles
for: (1) Unsafe Driving, (2) Hours-of-Service 
Compliance, (3) Driver Fitness, (4) Controlled 
Substances/Alcohol, (5) Vehicle Maintenance, 
and (6) Hazardous Materials Compliance

Quantitative Percentile TR-AF-540a.4

2 Note to TR-AF-310a.2– The entity shall briefly describe the nature, context, and any corrective actions taken as a result of the 
monetary losses.
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Table 2. Activity Metrics

ACTIVITY METRIC CATEGORY
UNIT OF

MEASURE
CODE

Revenue ton kilometers (RTK) for: (1) road transport and (2) air 
transport3 

Quantitative RTK TR-AF-000.A

Load factor for: (1) road transport and (2) air transport4 Quantitative Rate TR-AF-000.B

Number of employees, number of truck drivers Quantitative Number TR-AF-000.C

  

3 Note to TR-AF-000.A – Revenue ton kilometers (RTK) is defined as one metric ton of revenue traffic transported one kilometer. RTK is 
computed by multiplying the vehicle-kilometers traveled on each leg by the number of tons of revenue traffic carried on that leg.

4 Note to TR-AF-000.B – Load factor is a measure of capacity utilization and is calculated as kilometers traveled by cargo divided by total
kilometers traveled.
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Greenhouse Gas Emissions 

Topic Summary 
Companies in the Air Freight & Logistics industry generate direct greenhouse gas (GHG) emissions that contribute to 

climate change. Emissions are generated from fuel combustion by both air and road freight operations. Given the altitude

of the emissions from jet fuel, air freight makes an especially potent contribution to climate change. Management of 

GHG emissions is likely to affect air freight and logistics companies’ cost structure over time, as emissions are tied directly 

to fuel use, and thus to operating expenses. Fuel efficiency and the use of alternative fuels offers a way for companies to 

reduce fuel costs and/or limit exposure to volatile fuel pricing, future regulatory costs, and other consequences of GHG 

emissions. While newer aircraft and trucks are generally more fuel-efficient, existing fleets may be retrofitted. Capital 

investments in more fuel-efficient airplanes and/or vehicles and emerging fuel-management technology may potentially 

reduce ongoing fuel expenses and improve profitability. It can also help companies potentially capture market share of 

customers seeking low-carbon shipping solutions.

Accounting Metrics 

TR-AF-110a.1.  Gross global Scope 1 emissions 

1 The entity shall disclose its gross global Scope 1 greenhouse gas (GHG) emissions to the atmosphere of the seven 

GHGs covered under the Kyoto Protocol—carbon dioxide (CO2), methane (CH4), nitrous oxide (N2O), 

hydrofluorocarbons (HFCs), perfluorocarbons (PFCs), sulfur hexafluoride (SF6), and nitrogen trifluoride (NF3).

1.1 Emissions of all GHGs shall be consolidated and disclosed in metric tons of carbon dioxide equivalent (CO2-e), 

and calculated in accordance with published 100-year time horizon global warming potential (GWP) values. To

date, the preferred source for GWP values is the Intergovernmental Panel on Climate Change (IPCC) Fifth 

Assessment Report (2014).

1.2 Gross emissions are GHGs emitted into the atmosphere before accounting for offsets, credits, or other similar 

mechanisms that have reduced or compensated for emissions. 

2 Scope 1 emissions are defined and shall be calculated according to the methodology contained in The Greenhouse 

Gas Protocol: A Corporate Accounting and Reporting Standard (GHG Protocol), Revised Edition, March 2004, 

published by the World Resources Institute and the World Business Council on Sustainable Development 

(WRI/WBCSD).

2.1 Acceptable calculation methodologies include those that conform to the GHG Protocol as the base reference, 

but provide additional guidance, such as industry- or region-specific guidance. Examples include, but are not 

limited to: 
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2.1.1  GHG Reporting Guidance for the Aerospace Industry published by International Aerospace 

Environmental Group (IAEG) 

2.1.2 Greenhouse Gas Inventory Guidance: Direct Emissions from Stationary Combustion Sources published 

by the U.S. Environmental Protection Agency (EPA)

2.1.3 India GHG Inventory Program

2.1.4 ISO 14064-1

2.1.5 Petroleum Industry Guidelines for reporting GHG emissions, 2nd edition, 2011, published by IPIECA

2.1.6 Protocol for the quantification of greenhouse gas emissions from waste management activities 

published by Entreprises pour l’Environnement (EpE)

2.2 GHG emissions data shall be consolidated and disclosed according to the approach with which the entity 

consolidates its financial reporting data, which is generally aligned with the “financial control” approach 

defined by the GHG Protocol, and the approach published by the Climate Disclosure Standards Board (CDSB) 

described in REQ-07, “Organisational boundary,” of the CDSB Framework for reporting environmental 

information, natural capital and associated business impacts (April 2018).

3 The entity may discuss any change in its emissions from the previous reporting period, including whether the change 

was due to emissions reductions, divestment, acquisition, mergers, changes in output, and/or changes in calculation 

methodology.

4 In the case that current reporting of GHG emissions to the CDP or other entity (e.g., a national regulatory disclosure 

program) differs in terms of the scope and consolidation approach used, the entity may disclose those emissions. 

However, primary disclosure shall be according to the guidelines described above.

5 The entity may discuss the calculation methodology for its emissions disclosure, such as if data are from continuous 

emissions monitoring systems (CEMS), engineering calculations, or mass balance calculations.

TR-AF-110a.2.  Discussion of long-term and short-term strategy or plan to manage 
Scope 1 emissions, emissions reduction targets, and an analysis of performance 
against those targets 

1 The entity shall discuss its long-term and short-term strategy or plan to manage its Scope 1 greenhouse gas (GHG) 

emissions.

1.1 Scope 1 emissions are defined according to The Greenhouse Gas Protocol: A Corporate Accounting and 

Reporting Standard (GHG Protocol), Revised Edition, March 2004, published by the World Resources Institute 

and the World Business Council on Sustainable Development (WRI/WBCSD).
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1.2 The scope of GHG emissions includes the seven GHGs covered under the Kyoto Protocol—carbon dioxide 

(CO2), methane (CH4), nitrous oxide (N2O), hydrofluorocarbons (HFCs), perfluorocarbons (PFCs), sulfur 

hexafluoride (SF6), and nitrogen trifluoride (NF3). 

2 The entity shall discuss its emission reduction target(s) and analyze its performance against the target(s), including 

the following, where relevant:

2.1 The scope of the emission reduction target (e.g., the percentage of total emissions to which the target is 

applicable);

2.2 Whether the target is absolute- or intensity-based, and the metric denominator, if it is an intensity-based 

target;

2.3 The percentage reduction against the base year, with the base year representing the first year against which 

emissions are evaluated toward the achievement of the target;

2.4 The timelines for the reduction activity, including the start year, the target year, and the base year;

2.5 The mechanism(s) for achieving the target; and

2.6 Any circumstances in which the target or base year emissions have been, or may be, recalculated 

retrospectively or the target or base year has been reset. 

3 The entity shall discuss the activities and investments required to achieve the plans and/or targets, and any risks or 

limiting factors that might affect achievement of the plans and/or targets.

3.1 Relevant aviation-related activities and investments may include, but are not limited to, fuel optimization 

efforts such as the use of ground power and pre-conditioned air rather than auxiliary power units (APU) when 

parked at gate, adjusting flight speed to optimize fuel efficiency, route design (e.g., NextGen), use of winglets,

reduction in aircraft weight, and upgrading of the fleet with new aircraft.

3.2 Relevant road transportation-related activities and investments may include, but are not limited to, fuel 

optimization efforts such as route and load optimization, adoption of technology such as engine and 

powertrain efficiency and aerodynamic improvements, use of electric- or natural gas-powered vehicles, weight

reduction, improved tire rolling resistance, hybridization, and automatic engine shutdown. 

4 The entity shall discuss the scope of its strategies, plans, and/or reduction targets, such as how they relate to 

different business units, geographies, or emissions sources. 

5 The entity shall discuss whether its strategies, plans, and/or reduction targets are related to, or associated with, 

emissions limiting and/or emissions reporting-based programs or regulations (e.g., the EU Emissions Trading Scheme, 

Quebec Cap-and-Trade System, California Cap-and-Trade Program), including regional, national, international, or 

sectoral programs.
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6 Disclosure of strategies, plans, and/or reduction targets shall be limited to activities that were ongoing (active) or 

reached completion during the reporting period.

TR-AF-110a.3.  Fuel consumed by (1) road transport, percentage (a) natural gas and
(b) renewable, and (2) air transport, percentage (a) alternative and (b) sustainable 

1 The entity shall disclose the amount of fuel consumed as an aggregate figure, in gigajoules (GJ), broken down by (1) 

road transport-related operations, and separately, (2) air transport-related operations.

1.1 The calculation methodology for fuel consumed shall be based on actual fuel consumed as opposed to design 

parameters.

1.2 Acceptable calculation methodologies for fuel consumed include, but are not limited to, methodologies based 

on:

1.2.1 Adding fuel purchases made during the reporting period to beginning inventory at the start of the 

reporting period, less any fuel inventory at the end of the reporting period

1.2.2 Tracking fuel consumed by vehicles

1.2.3 Tracking fuel expenses 

2 In disclosing fuel consumed by (1) road transport-related operations, the entity shall additionally disclose the 

percentage of fuel consumed that is (a) natural gas.

2.1 The percentage shall be calculated as the amount of fuel consumed by road transport-related operations that 

was natural gas (in GJ) divided by the total amount of fuel consumed by road transport-related operations (in 

GJ). 

3 In disclosing fuel consumed by (1) road transport-related operations, the entity shall additionally disclose the 

percentage of fuel consumed that is (b) renewable fuel.

3.1 Renewable fuel is defined by the U.S. Renewable Fuel Standard (U.S. 40 CFR 80.1401), as fuel that meets all 

of the following requirements:

3.1.1 Produced from renewable biomass;

3.1.2 Used to replace or reduce the quantity of fossil fuel present in a transportation fuel, heating oil, or jet 

fuel; and

3.1.3 Has lifecycle greenhouse gas (GHG) emissions that are at least 20 percent less than baseline lifecycle 

GHG emissions, unless the fuel is exempt from this requirement pursuant to U.S. 40 CFR 80.1403.
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3.2 The scope of renewable fuel includes fuel that qualifies for Renewable Identification Numbers (RINs) under the

U.S. Renewable Fuel Standard.

3.3 The percentage shall be calculated as the amount of renewable fuel consumed by road transport-related 

operations (in GJ) divided by the total amount of fuel consumed by road transport-related operations (in GJ). 

4 In disclosing fuel consumed by (2) air transport-related operations, the entity shall additionally disclose the 

percentage of fuel consumed that is (a) alternative fuel.

4.1 Alternative fuel is defined by the International Civil Aviation Organization (ICAO) as fuel from sources other 

than petroleum that has the potential to generate lower carbon emissions than petroleum-based fuel on a life 

cycle basis.

4.2 The percentage shall be calculated as the amount of alternative fuel consumed by air transport-related 

operations (in GJ) divided by the total amount of fuel consumed by air transport-related operations (in GJ). 

5 In disclosing fuel consumed by (2) air transport-related operations, the entity shall additionally disclose the 

percentage of fuel consumed that was (b) sustainable fuel.

5.1 Sustainable fuel is defined as a subset of alternative fuel that meets all of the following criteria described by 

ICAO:

5.1.1 Achieves net greenhouse gas (GHG) emissions reduction on a life cycle basis;

5.1.2 Avoids competition with food and water through utilization of marginal or unviable land; and

5.1.3 Contributes to local social and economic development, such as through expanded employment and 

revitalized infrastructure.

5.2 The percentage shall be calculated as the amount of sustainable fuel consumed by air transport-related 

operations (in GJ) divided by the total amount of fuel consumed by air transport-related operations (in GJ). 

6 The scope of disclosure is limited to fuel directly consumed by the entity. 

7 In calculating energy consumption from fuels, the entity shall use higher heating values (HHV), also known as gross 

calorific values (GCV), which are directly measured or taken from the Intergovernmental Panel on Climate Change, 

the U.S. Department of Energy, or the U.S. Energy Information Agency.

8 The entity shall apply conversion factors consistently for all data reported under this disclosure, such as the use of 

HHVs for fuel usage (including biofuels).
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Air Quality 

Topic Summary 
Companies in the Air Freight & Logistics industry generate air pollutants that may threaten human health. The industry’s 

primary air emissions include sulfur oxides (SOx), nitrogen oxides (NOx), and particulate matter (PM), which have localized 

negative effects on air quality. As regulators debate the most efficient mechanisms to reduce local air pollution from the 

industry, companies may be forced to increase operating costs or make investments to modernize their fleets due to 

regulatory pressure, customer demand, and rising fuel costs. Use of more expensive alternative fuels and mechanisms that

filter emissions prior to release into atmosphere can also impact a company’s cost structure, requiring upfront costs but 

decreasing exposure to regulation over the long term.

Accounting Metrics 

TR-AF-120a.1.  Air emissions of the following pollutants: (1) NOx (excluding N2O), 
(2) SOx, and (3) particulate matter (PM10) 

1 The entity shall disclose its emissions of air pollutants, in metric tons per pollutant, that are released into the 

atmosphere.

1.1 The scope of disclosure includes air pollutants associated with the entity’s direct air emissions resulting from all

of the entity’s activities and sources of emissions, including, but not limited to, stationary and mobile sources, 

production facilities, office buildings, and transportation fleets. 

2 The entity shall disclose its emissions of (1) oxides of nitrogen (NOx), reported as NOx.

2.1 The scope of NOx includes NO and NO2, but excludes N2O. 

3 The entity shall disclose its emissions of (2) oxides of sulfur (SOx), reported as SOx.

3.1 The scope of SOx includes SO2 and SO3. 

4 The entity shall disclose its emissions of (3) particulate matter 10 micrometers or less in diameter (PM10), reported as 

PM10.

4.1 PM10 is defined, according to U.S. 40 CFR Part 51.100, as any airborne finely divided solid or liquid material 

with an aerodynamic diameter less than or equal to a nominal 10 micrometers. 

5 The entity may discuss the calculation methodology for its emissions disclosure, such as whether data are from 

continuous emissions monitoring systems (CEMS), engineering calculations, or mass balance calculations.
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Labor Practices 

Topic Summary 
The Air Freight & Logistic industry’s reliance on independent contractors, mainly for courier driving, has come under 

increasing regulatory scrutiny. Independent contractors may not be not covered under the same laws that protect 

employees, and companies may face regulatory sanctions for misclassifying employees as independent contractors. 

Companies may also face legal actions from employee and contractor claims regarding wage payments, benefits, and 

working conditions. This may also negatively affect their reputation and ability to hire and retain employees, reducing 

operational efficiency and increasing turnover costs.

Accounting Metrics 

TR-AF-310a.1.  Percentage of drivers classified as independent contractors 

1 The entity shall disclose the percentage of its drivers that are classified by the entity as independent contractors.

1.1 Independent contractors shall be defined using a methodology consistent with the U.S. Internal Revenue 

Service’s (IRS) ”20 Factor test,” or an applicable equivalent methodology. 

1.1.1 For a methodology to be considered equivalent, it is required to evaluate the level of control an entity 

has over a worker by considering facts with respect to behavioral factors, financial factors, and type of 

relationship.

1.1.2 Examples of equivalent methodologies include, but are not limited to, the State of California 

Employment Development Department’s “Employment Determination Guide,” and the State of 

Michigan Talent Investment Agency’s “Independent Contractor or Employee.” 

2 The percentage shall be calculated as the full-time equivalent (FTE) of drivers who are independent contractors 

divided by the FTE of total drivers.

2.1 FTE is defined as total hours reported divided by the maximum number of compensable hours in a full-time 

schedule.

2.2 FTE of total drivers is defined as the sum of the FTE of drivers who are regular, direct drivers and the FTE of 

drivers who are third-party drivers. 

2.2.1 Regular, direct drivers include all full-time and part-time employees whose status group in the human 

resources information system (HRIS) is “active” and includes active, paid leave, and unpaid leave 

employees.
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2.2.2 Third-party drivers include independent contractors, leased employees, temp (agency) workers, and 

consultants and outsourced workers (provided that the consultants or outsourced workers spend most 

of their time on the entity’s work). 

TR-AF-310a.2.  Total amount of monetary losses as a result of legal proceedings 
associated with labor law violations 

1 The entity shall disclose the total amount of monetary losses it incurred during the reporting period as a result of 

legal proceedings associated with labor law violations, such as those relating to wages, work hours, overtime, and 

meal and rest breaks. 

2 The legal proceedings shall include any adjudicative proceeding, whether before a court, a regulator, an arbitrator, or 

otherwise, in which the entity was involved.

3 The losses shall include all monetary liabilities to the opposing party or to others (whether as the result of settlement 

or verdict after trial or otherwise), including fines and other monetary liabilities incurred during the reporting period 

as a result of civil actions (e.g., civil judgments or settlements), regulatory proceedings (e.g., penalties, disgorgement, 

or restitution), and criminal actions (e.g., criminal judgment, penalties, or restitution) brought by any entity (e.g., 

governmental, business, or individual).

4 The scope of monetary losses shall exclude legal and other fees and expenses incurred by the entity in its defense.

5 The scope of disclosure shall include, but is not limited to, legal proceedings associated with the enforcement of 

relevant industry regulations, such as:

5.1 EU Regulation (EC) No 561/2006

5.2 U.S. Fair Labor Standards Act (FLSA) 

6 The scope of disclosure shall include, but is not limited to, legal proceedings associated with enforcement of relevant 

industry regulations promulgated by regional, national, state, and local regulatory authorities, such as:

6.1 People’s Republic of China Ministry of Human Resources and Social Security (MOHRSS) 

6.2 U.S. Department of Labor (DOL)

6.3 U.K. Health and Safety Executive (HSE)

Note to TR-AF-310a.2 

1 The entity shall briefly describe the nature (e.g., judgment or order issued after trial, settlement, guilty plea, deferred 

agreement, or non-prosecution agreement) and context (e.g., improper working conditions or employee 

compensation) of all monetary losses as a result of legal proceedings.
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2 The entity shall describe any corrective actions it has implemented as a result of the legal proceedings. This may 

include, but is not limited to, specific changes in operations, management, processes, products, business partners, 

training, or technology.
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Employee Health & Safety 

Topic Summary 
Employees in the Air Freight & Logistics industry may be exposed to dangerous working conditions, including accidents 

resulting from mechanical failure or human error. Additionally, moving packages manually is a physical process that 

requires special training in order to minimize injury. While the fatal occupational injury rate for trucking workers is higher 

than average, worker safety issues in aviation are highly regulated, which raises the risk of fines or penalties when an 

incident occurs. Health and safety incidents may result in work stoppages and a range of costs, from medical expenses to 

workers compensation. Such incidents can also reduce productivity, and thus revenues, if employees believe their safety 

and well-being are not being prioritized. Finally, companies with poor safety records may also face increased insurance 

premiums and higher costs of capital, as well as reputational damage that could reduce revenue and market share. A 

company can mitigate these impacts by providing adequate protection and training for employees, ensuring mechanical 

equipment is safely functioning, and establishing a culture of safety within the workplace.

Accounting Metrics 

TR-AF-320a.1.  (1) Total recordable incident rate (TRIR) and (2) fatality rate for (a) 
direct employees and (b) contract employees 

1 The entity shall disclose its total recordable incident rate (TRIR) for work-related injuries and illnesses.

1.1 An injury or illness is considered a recordable incident if it results in any of the following: death, days away 

from work, restricted work or transfer to another job, medical treatment beyond first aid, or loss of 

consciousness. Additionally, a significant injury or illness diagnosed by a physician or other licensed health care

professional is considered a recordable incident, even if it does not result in death, days away from work, 

restricted work or job transfer, medical treatment beyond first aid, or loss of consciousness. This definition is 

derived from U.S. 29 CFR 1904.7.

1.2 The U.S. Occupational Safety and Health Administration (OSHA) provides additional resources for determining 

if injuries or illnesses are considered recordable incidents in its guidance for OSHA Forms 300, 300A, and 301. 

2 The entity shall disclose its fatality rate for work-related fatalities.

3 Rates shall be calculated as: (statistic count × 200,000) / hours worked

3.1 The U.S. Bureau of Labor Statistics (BLS) provides additional guidance for the calculation of rates in, “How to 

Compute a Firm’s Incidence Rate for Safety Management” and “Incidence Rate Calculator and Comparison 

Tool.” 

4 The scope of disclosure includes work-related incidents only.
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4.1 OSHA guidance for Forms 300, 300A, and 301 provides guidance on determining whether an incident is 

work-related, as well as definitions for exemptions for incidents that occur in the work environment but are 

not work-related. 

5 The entity shall disclose the rates by each of the following employee categories:

5.1 Direct employees, defined as those employees on the entity’s payroll, whether they are full-time, part-time, 

executive, labor, salary, hourly, or seasonal employees.

5.2 Contract employees, defined as those who are not on the entity’s payroll, but who are supervised by the entity

on a day-to-day basis, including independent contractors and those employed by third parties (e.g., temp 

agencies and labor brokers). 

6 The scope of disclosure includes all employees regardless of employee location. 
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Supply Chain Management 

Topic Summary 
Many companies in the Air Freight & Logistics industry contract with large, complex networks of asset-based third-party 

providers to provide freight transportation services to their customers. Contracting is especially common among 

companies providing freight forwarding, logistics, brokerage, and intermodal services. These contractors range across all 

modes of transport such as motor carriers, railroads, air freight, and ocean carriers. Companies need to manage the 

relationships with their contractors in order to ensure that contractor actions that lead to environmental or social impacts 

do not result in material adverse effects on their own operations, such as decreased brand value. At the same time, 

companies that are able to offer low-carbon logistics solutions may capture market share from customers seeking to 

reduce the carbon footprint of their shipments.

Accounting Metrics 

TR-AF-430a.1.  Percentage of carriers with BASIC percentiles above the FMCSA 
intervention threshold 

1 The entity shall disclose the percentage of carriers the entity contracts with that have one or more U.S. Federal Motor

Carrier Safety Administration (FMCSA) Behavior Analysis and Safety Improvement Category (BASIC) percentiles over 

the Intervention Threshold.

1.1 The percentage shall be calculated as the number of carriers the entity contracts with that have one or more 

BASIC percentiles over the Intervention Threshold divided by the total number of carriers the entity contracts 

with. 

2 The scope of disclosure includes carriers with which the entity has contracted for transportation services during the 

reporting period. 

TR-AF-430a.2.  Total greenhouse gas (GHG) footprint across transport modes 

1 The entity shall disclose the complete tank-to-wheels greenhouse gas (GHG) footprint in metric tons of CO2-e per 

metric ton-kilometer.

2 Tank-to-wheels emissions relate to vehicle processes and exclude upstream emissions associated with primary energy 

production (i.e., well-to-tank emissions).

2.1 The entity shall calculate its disclosure according to EN 16258:2012, Methodology for calculation and 

declaration of energy consumption and GHG emissions of transport services (freight and passengers). 
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2.1.1 Calculations shall be consistent with the methodology used to calculate the “tank-to-wheels GHG 

emissions (Gt)” result that is described in EN 16258:2012.

2.1.2 Determination of transportation system scope, boundaries, and any necessary allocations shall be 

consistent with the methodology described in EN 16258:2012. 

3 The scope of disclosure includes emissions from all freight transportation and logistics activities, including those from 

the entity’s own assets (Scope 1) and those from contract carriers and outsourced freight forwarding services. 

4 The scope of disclosure includes emissions from all modes of transportation, such as road freight, air freight, barge 

transport, marine transport, and rail transport. 

5 Consistent with EN 16258:2012, disclosure may be based on calculations from a mix of categories of emissions 

values (i.e., specific measured values, transport operator vehicle-type- or route-type-specific values, transport 

operator fleet values, and default values). 

6 Where relevant and necessary for interpretation of disclosure, the entity shall describe its allocation methods, 

emissions values, boundaries, mix of transport services used, and other information. 
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Accident & Safety Management 

Topic Summary 
All modes of transportation pose safety risks. In some cases, mechanical failure or human error may lead to accidents with

significant environmental or social consequences, including regulatory action and lawsuits from impacted communities or 

customers. While the stringency of regulatory requirements may vary by the region of operation, companies that maintain

the highest safety standards throughout their global operations can minimize the risks of safety incidents that affect their 

reputation and profitability.

Accounting Metrics 

TR-AF-540a.1.  Description of implementation and outcomes of a Safety 
Management System 

1 The entity shall describe its implementation of a Safety Management System (SMS) across its aviation operations.

1.1 An SMS is defined according to the Federal Aviation Administration (FAA) in U.S. 14 CFR 5.5, and/or the 

International Civil Aviation Organization (ICAO) in Safety Management Manual, Fourth edition, 2018, and at a

minimum, includes:

1.1.1 Safety policy

1.1.2 Safety risk management

1.1.3 Safety assurance

1.1.4 Safety promotion 

2 Disclosure shall specifically describe implementation of an SMS as it aligns with FAA and/or ICAO guidance, but may 

also focus broadly on processes and procedures to avoid and manage emergencies, accidents, and incidents that 

could have catastrophic impacts on human health, the local community, and the environment.

3 Disclosure shall include a description of the SMS implementation level that the entity has achieved as well as the 

entity’s plan for achieving complete implementation within the ICAO-recommended period of five years.

3.1 SMS implementation levels are:

3.1.1 Level 0: Orientation & Commitment

3.1.2 Level 1: Planning & Organization

3.1.3 Level 2: Reactive Processes
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3.1.4 Level 3: Proactive Processes

3.1.5 Level 4: Continuous Improvement

4 The entity shall disclose whether the SMS has been audited by the International Air Transport Association’s (IATA) 

Operational Safety Audit (IOSA), and if so, the entity may describe relevant findings from the audit. 

5 The entity shall disclose the outcomes of its SMS, including, the (a) number of safety risks and hazardous situations 

that it identified and (b) the percentage of safety risks and hazardous situations identified that it mitigated.

5.1 Risks and hazardous situations are broadly defined as any existing or potential condition that could lead to an 

accident or incident. 

6 The entity may describe any actions or measures it has implemented to mitigate safety risks and hazardous situations 

identified, including, but not limited to, specific changes in controls, operations, management, processes, products, 

business partners, training, or technology. 

TR-AF-540a.2.  Number of aviation accidents 

1 The entity shall disclose the total number of aviation accidents.

2 An accident is defined according to the International Civil Aviation Organization (ICAO) in Annex 13 – Aircraft 

Accident and Investigation as an occurrence associated with the operation of an aircraft that takes place between 

the time any person boards the aircraft with the intention of flight until such time as all such persons have 

disembarked, in which conditions (a), (b), and/or (c) are met.

2.1 (a) A person is fatally or seriously injured as a result of: being in the aircraft; direct contact with any part of the

aircraft, including parts which have become detached from the aircraft; or direct exposure to jet blast.

2.1.1 Except when the injuries are from natural causes, self-inflicted or inflicted by other persons, or when 

the injuries are to stowaways hiding outside the areas normally available to the passengers and crew.

2.2 (b) The aircraft sustains damage or structural failure which: adversely affects the structural strength, 

performance, or flight characteristics of the aircraft; and would normally require major repair or replacement 

of the affected component.

2.2.1 Except engine failure or damage when the damage is limited to the engine, its cowlings, or 

accessories, or for damage that is limited to propellers, wing tips, antennas, tires, brakes, fairings, small

dents or puncture holes in the aircraft skin.

2.3 (c) The aircraft is missing or is completely inaccessible. 

SUSTAINABILITY ACCOUNTING STANDARD | AIR FREIGHT & LOGISTICS | 22

https://www.icao.int/safety/airnavigation/AIG/Pages/Documents.aspx
https://www.icao.int/safety/airnavigation/AIG/Pages/Documents.aspx


TR-AF-540a.3.  Number of road accidents and incidents 

1 The entity shall disclose the total number of road transport-related accidents and incidents.

1.1 An accident is defined, consistent with U.S. 49 CFR 390.5T, as an occurrence involving a commercial motor 

vehicle operating on a highway in interstate or intrastate commerce that results in:

1.1.1 A fatality; or

1.1.2 Bodily injury to a person who, as a result of the injury, immediately receives medical treatment away 

from the scene of the accident; or

1.1.3 One or more motor vehicles incurring disabling damage as a result of the accident, requiring the motor

vehicle(s) to be transported away from the scene by a tow truck or by other motor vehicle.

1.2 An accident does not include:

1.2.1 An occurrence involving only boarding and alighting from a stationary motor vehicle; or

1.2.2 An occurrence involving only the loading or unloading of cargo.

1.3 An incident is defined as any event involving a licensed motor vehicle while on business use that results in a 

recordable incident (as defined by the U.S. Occupational Safety and Health Administration), vehicle damage, or

other property damage. 

2 At a minimum, the scope of disclosure includes accidents and incidents reported to the U.S. National Transportation 

Safety Board or to an equivalent national authority. 

TR-AF-540a.4.  Safety Measurement System BASIC percentiles for: (1) Unsafe 
Driving, (2) Hours-of-Service Compliance, (3) Driver Fitness, (4) Controlled 
Substances/Alcohol, (5) Vehicle Maintenance, and (6) Hazardous Materials 
Compliance 

1 The entity shall disclose the percentile score calculated by the U.S. Federal Motor Carrier Safety Administration 

(FMCSA) Safety Measurement System (SMS) for the following Behavior Analysis and Safety Improvement Categories 

(BASICs):

1.1 Unsafe Driving

1.2 Hours-of-Service (HOS) Compliance

1.3 Driver Fitness

1.4 Controlled Substances/Alcohol

SUSTAINABILITY ACCOUNTING STANDARD | AIR FREIGHT & LOGISTICS | 23



1.5 Vehicle Maintenance

1.6 Hazardous Materials (HM) Compliance

2 The entity shall disclose its percentile in each BASIC for the month ending the most recent reporting period. 

3 The entity may discuss its percentile in relation to FMCSA’s Intervention Thresholds.
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