
 

Sustainable Industry Classification System™ (SICS™) &  

General Issue Taxonomy Changes 

SASB is currently in the process of updating its classification system and general issue 

taxonomy, upon which the SASB standards are built. The new classifications and taxonomy will 

go into effect when the standards are codified in Q3 2018.  

SICS Changes 

At a high level, SICS changes include renaming industries and sectors, as well as moving 

industries to different sectors. The below table shows the new SICS mapping after the changes 

go into effect. Note: SASB will publish a detailed technical bulletin on SICS explaining, among 

other key concepts, the rationale for the classification; the financial and sustainability attributes 

of the system, at the sector and industry level; and how an institutional investor can use it. 

Table 1: Sustainable Industry Classification System (SICS)™ – Sectors & Industries 

SICS – Sectors & Industries Classification 

HEALTH CARE   
Biotechnology & Pharmaceuticals 
Medical Equipment & Supplies 
Health Care Delivery 
Health Care Distributors 
Managed Care 
Drug Retailers 

TRANSPORTATION 
Automobiles 
Auto Parts 
Car Rental & Leasing 
Airlines 
Air Freight & Logistics 
Marine Transportation 
Cruise Lines 
Rail Transportation 
Road Transportation  

CONSUMER GOODS  
Apparel, Accessories & Footwear 
Appliance Manufacturing 
Household & Personal Products 
Building Products & Furnishings 
Toys & Sporting Goods 
Multiline and Specialty Retailers & Distributors 
E-commerce 

FINANCIALS 
Commercial Banks 
Investment Banking & Brokerage 
Asset Management & Custody Activities 
Consumer Finance 
Mortgage Finance 
Security & Commodity Exchanges 
Insurance 

SERVICES 
Education 
Professional & Commercial 
Services 
Hotels & Lodging 
Casinos & Gaming 
Leisure Facilities 
Advertising & Marketing 
Media & Entertainment 

RENEWABLE RESOURCES & 
ALTERNATIVE ENERGY 
Biofuels 
Solar Technology & Project Developers 
Wind Technology & Project Developers 
Fuel Cells & Industrial Batteries 
Forestry Management 
Pulp & Paper Products  

TECHNOLOGY & COMMUNICATIONS  
Electronic Manufacturing Services & 
Original Design Manufacturing 
Software & IT Services 
Hardware 
Semiconductors 
Telecommunication Services 
Internet Media & Services 

RESOURCE 
TRANSFORMATION 
Chemicals 
Aerospace & Defense 
Electrical & Electronic 
Equipment 
Industrial Machinery & Goods 
Containers & Packaging  

INFRASTRUCTURE 
Electric Utilities & Power Generators 
Gas Utilities & Distributors 
Water Utilities & Services 
Waste Management 
Engineering & Construction Services 
Home Builders 
Real Estate 
Real Estate Services 

 

EXTRACTIVES & MINERALS 
PROCESSING 
Oil & Gas - Exploration & Production 
Oil & Gas - Midstream 
Oil & Gas - Refining & Marketing 
Oil & Gas - Services 
Coal Operations 
Iron & Steel Producers 
Metals & Mining 
Construction Materials 

FOOD & BEVERAGE  
Agricultural Products 
Meat, Poultry, & Dairy 
Processed Foods 
Non-Alcoholic Beverages 
Alcoholic Beverages 
Tobacco 
Food Retailers & Distributors 
Restaurants 
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General Issue Taxonomy Changes 

The general issue taxonomy changes address nomenclature and general organization. The 

below table shows the tentative updated taxonomy. Notably, the General Issue Taxonomy will 

change from 30 categories to 26 categories. 

Table 2: SASB General Issue Taxonomy 

SASB Universe Definition 

ENVIRONMENT 

GHG Emissions 

This topic describes the management of direct (Scope 1) greenhouse gas emissions, 

including that from fuel consumption at stationary and non-stationary sources, 

exposure to regulation associated with carbon emissions, and relates to measures to 

mitigate emissions. 

Air Quality  

This topic describes air quality impacts resulting from stationary (factories, power 

plants) and mobile sources (trucks, delivery vehicles, planes) as well as industrial 

emissions. Relevant airborne pollutants include, but are not limited, to NOx, SOx, 

VOCs, heavy metals, particulate matter, and chlorofluorocarbons. 

Energy Management 

This topic addresses indirect (Scope 2) greenhouse gas emissions through 

management of the use of energy in manufacturing and/or for the provision of 

products and services. It includes energy efficiency and intensity, energy mix, grid 

reliance, and other factors. Upstream energy use (e.g. suppliers) and downstream 

(e.g. product use) is not included in the scope of this topic. 

Water & Wastewater 

Management 

This topic addresses the management of water resources in manufacturing and/or 

for the provision of products and services. it addresses water availability, access, 

and scarcity; water efficiency, intensity, and recycling; competition for water 

resources; wastewater discharge, including groundwater and aquifer pollution; and 

regulatory aspects related to water management. 

Waste & Hazardous 

Materials Management 

This topic addresses the management of solid wastes, both hazardous and non-

hazardous, in manufacturing, agriculture, and other industrial processes. It 

addresses treatment, handling, storage, disposal, and regulatory compliance. It 

does not address emissions to air or wastewater. It does not include waste from 

end-of-life of products. 

Ecological Impacts 

This topic addresses impacts on ecosystems and biodiversity. This includes, but is 

not limited to, aspects of land use, ecosystem service benefits, biodiversity loss and 

habitat destruction, and deforestation. This topic relates to all stage of a company's 

interaction with ecosystems including planning, land acquisition, permitting, 

development, operations, and site remediation. 

SOCIAL CAPITAL 

Human Rights & Community 
Relations 

This topic addresses the management of the relationship between businesses and 

the communities in which they operate. It includes, but is not limited to, 

management of the core human rights in the community in which a company 

operates, indigenous peoples' rights, child labor, forced or bonded labor, and 

human trafficking. Additionally, the category covers socio-economic community 

impacts, community engagement, shared value, environmental justice, cultivation 

of local workforces, impact on local businesses, license to operate, and 

environmental/social impact assessments. 

Customer Privacy 

This topic addresses risks related to the use of personally identifiable information (PII) 

for secondary purposes including, but not limited to, marketing through affiliates and 

non-affiliates. It relates to collection of PII from customers/users and process for 

obtaining their consent. 

Data Security 

This topic addresses risks related to a company's management of sensitive, 

confidential, and/or proprietary data. This includes safe keeping of customer data. 

It relates to technology practices, training, record keeping, cooperation with law 

enforcement, and other mechanism used to ensure privacy and security. 
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SASB Universe Definition 

Access & Affordability 

This topic addresses companies' ability to ensure equal access to their products 

and services and that products and services are priced fairly, in particular in the 

context of underserved markets. Issues include those related to universal needs 

such as access to health care, financial services, education, and 

telecommunications. 

Product Quality & Safety 

This topic addresses a company's ability to offer manufactured products and 

services that are safe, reliable, and of a high quality. It includes issues around 

liability, management of recalls and withdrawals, product testing, and 

chemicals/content/ingredient management in products. The category covers issues 

where unintended quality or safety characteristics of products sold or services 

provided may create health or life risks to end-users.  

Customer Welfare 

This topic addresses a company's ability to provide consumers manufactured 

products and services that are aligned with societal expectations of fairness, equity, 

and responsibility. It does not include issues directly related to quality and safety 

malfunctions of manufactured products and services, but instead addresses 

qualities inherent to the design and delivery of products and services where 

customer welfare may be a concern. This includes issues such as customer 

demand for products and services with health and well-being outcomes and 

ensuring supply chain integrity from counterfeit products.  

Selling Practices & Product 

Labeling 

This topic addresses transparency, accuracy, and comprehensibility of marketing 

statements, advertising, and labeling of products and services. This includes, but is 

not limited to, advertising standards and regulations, ethical and responsible 

marketing practices, discriminatory practices against certain groups of customers, 

and misleading or deceptive labeling. It further addresses transparency of 

information and fair advice provided to customer and potential customers including, 

but not limited to, fees and penalties. The topic covers deceptive and aggressive 

selling practices where incentive compensation structure of employees may result in 

the sale of products and services that are not in best interest of clients. 

HUMAN CAPITAL 

Labor Practices 

This topic addresses management's ability to uphold commonly accepted labor 

standards in the workplace, including compliance with labor laws, internationally 

accepted norms and standards. At a minimum this includes ensuring basic human 

rights such as those outlined in ILO Standards related to child labor, forced or bonded 

labor, exploitative labor, fair wages and overtime pay, and other basic workers' rights. 

It also includes competitive and fair salaries, minimum wage policies, provision of 

benefits, all of which may relate to how a workforce is attracted, retained, and 

incentivized to act in the interests of the company. This topic addresses 

management's relationship with organized labor and freedom of association. 

Employee Health & Safety 

This topic addresses a company's ability to maintain a safe and healthy workplace 

environment. This includes creating a workplace free of injuries, fatalities, and 

illness (both chronic and acute, and physical and mental health) through 

technology, training, corporate culture, regulatory compliance, monitoring and 

testing, and personal protective equipment. 

Employee Engagement, 

Diversity & Inclusion 

The topic addresses diversity and inclusion practices as it applies to hiring, 

employing, and promoting in the workplace. It covers the issues of discriminatory 

practices on the bases of race, gender, ethnicity, religion, sexual orientation, and 

other factors. 

BUSINESS MODEL & INNOVATION 

Product Design & Lifecycle 

Management 

The topic addresses integrations of environmental, social, and governance (ESG) 

factors in characteristics of primary products and services provided or sold by a 

company. It addresses reduction of environmental externalities created during 

product life cycle, including, impact of packaging, distribution, resource intensity of 

products in their use-phase, and end-of-life impacts of products. For service 

providers, it captures services which help customers reduce environmental and 



 
 

Sustainable Industry Classification System™ (SICS™) & General Issue Taxonomy Changes 2018 4 

SASB Universe Definition 

social impacts of their operations and/or their exposure to ESG risks. The topic 

covers company's ability to address customer and societal demand for more 

sustainable products and services as well as ability to meet evolving environmental 

and social regulatory rules. 

Business Model Resilience 

This topic relates to risks and opportunities associated with management's ability to 
incorporate social, environmental, and political transitions into long-term business 
model planning. This includes responsiveness to the transition to a low-carbon and 
climate-constrained economy, as well as growth and creation of new markets at the 
bottom of the pyramid. The category highlights industries for which environmental and 
social performance may put their business models at risk. 

Supply Chain Management 

This topic addresses the management of environmental, social, and governance 

risks within a company's supply chain. The supply chain is defined broadly and 

includes multiple tiers of suppliers from raw material suppliers to manufacturers of 

end products. It includes how companies screen, select, monitor, and engagement 

with suppliers on environmental and social topics including environmental 

responsibility, human rights and labor practices, and ethics and corruption. The 

scope of the topic excludes issues related to impacts of climate change and other 

environmental and social factors on availability and pricing of key resources. 

Materials Sourcing & 
Efficiency 

This topic relates to the integration of natural resource scarcity considerations into 

company’s approach to sourcing of materials as well as into product design and 

manufacturing. It relates to materials supply chain resilience to impacts of climate 

change and other environmental and social factors impacting availability and 

pricing of key resources. Approaches to management of the topic include the use 

of recycled and renewable raw materials, reducing the use of key materials 

(dematerialization), maximizing resource efficiency in manufacturing, and R&D 

investments in substitute materials. It also includes integration of resource scarcity 

considerations into product end-of-life management through take-back programs 

and material recovery. The scope of the topic excludes issues associated with 

screening, selection, and management of suppliers based on their environmental 

and social performance. 

Physical Impacts of Climate 
Change  

This topic addresses the direct exposure of company's assets and operations to 

actual or potential physical impacts of climate change. The category relates to a 

company's ability to adapt to increased frequency and severity of extreme weather, 

shifting climate, sea level risk, and other expected physical impact from climate 

change. 

LEADERSHIP & GOVERNANCE 

Business Ethics 

This topic relates to risks and opportunities surrounding ethical conduct of business, 

including fraud, corruption, bribery and facilitation payments, fiduciary responsibilities, 

and other illegal behavior that may have an ethical component. This includes 

sensitivity to business norms and standards as they shift over time, jurisdiction, and 

culture. 

Competitive Behavior 
This topic addresses the management of legal and social expectation around 
monopolistic practices, bargaining power, collusion, price fixing and manipulation, and 
patent and IP protection. 

Management of Legal & 

Regulatory Environment 

This topic addresses a company's strategy and reliance upon regulatory policy or 

monetary incentives (such as subsidies and taxes), its actions to influence industry 

policy (such as through lobbying), overall reliance on a favorable regulatory 

environment for business competitiveness, and ability to comply with relevant 

regulations. It may relate to the alignment between management's and investors' 

view of regulatory engagement and management of regulatory compliance at large. 
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SASB Universe Definition 

Critical Incident Risk 

Management 

This topic addresses the corporate use of management systems and scenario 

planning to identify and understand exposure to possible catastrophic risks and 

prevent the occurrence of low probability, high impact accidents and emergencies. 

It relates to the culture of safety at a company, management systems and 

technological controls, potential human safety, environmental health, and social 

implication of these events occurring, and the long-term effects to an organization, 

its workers, and society should these events occur. 

Systemic Risk Management 

This topic addresses contributions to or management of systemic risks resulting 

from large scale collapse of systems upon which our economy and society depend. 

This includes financial systems, natural resource systems, and technological 

systems. This includes mechanisms in place to reduce contribution to systemic 

risks and to safeguards that may reduce the impacts of systemic failure. 

 


